Baltimore County Career Centers

EMPLOYER' POSITION:

/ﬂ e Emergency Communications
Technician Trainee for the
11
‘{'F" 4 911 Center
4RYLP~

84 Hours Bi- $42,730.00 -
Towson, MD Weekly $54,189.00
Annually

POSITION DUTIES:

¢ Under close supervision, trains to operate and operates a variety of radios, telephones, keyboards,
computers and other electronic devices in the County 911 Center in order to receive and respond to
requests for emergency assistance, and to dispatch Fire/EMS or Police units to alleviate situations
that endanger or potentially endanger, lives and/or property in Baltimore County.

QUALIFICATIONS

Possession of a high school diploma or an appropriate equivalent.

e Applicants must be at least 18 years of age at the time of appointment.

¢ All applicants must be of good moral character and emotionally stable, as determined by a
comprehensive background investigation and drug test.

e Upon completion of the training program, the following certifications are required: Possession of valid
Emergency Medical Dispatcher certificate issued by the Maryland Institute for Emergency Medical
Services Systems and valid Emergency Fire, Medical, and Police Dispatcher certificates issued by
the International Academies of Emergency Dispatch (IAED).

HOW TO APPLY:

e Apply online at www.BaltimoreCountyMD.gov/911jobs and follow the links for Application
Process.
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ARYLA County Executive Johnny Olszewski and the Baltimore County Council

The Baltimore County American Job Centers provide equal opportunity and access to all of its services, resources and programs. Auxiliary aids and services are available to individuals with a
disability and / or those needing language interpreter services with advanced request. TTY users call via the Maryland Voice Relay Service at 711.


http://www.baltimorecountymd.gov/911jobs

